
To
p 5

 S
en

d
in

g 
C

ou
nt

ri
es

Top 5

 N
at

io
n

a
li

ti
e

s

75.8% Euro
pe

an
 2

4.
2%

 N
on

-E
ur

op
ea

n

Student Exchanges in Times of Crisis
Research Report on the Impact of COVID-19 on Student Exchanges in Europe

Case Study: Portugal

Incoming
International Students doing their mobility in Portugal

2434 Student Answers Mobility Programme
82 different nationalities 

18.5% Spanish

14.3% Italian

11.8% Brazilian

7.3% Polish

6.7% German

14.2% Italy

11.6% Brazil

7.6% Poland

6.5% Germany

19.7% Spain

Erasmus +
93.1%

6.9% Others

75.8% Student Mobility

9.4% ICM

7.6% Traineeship

of students were doing their mobility on 
the Spring Semester 2020 (January - July)66.5%

31.2% were doing the mobility for the full Academic Year 2019/2020
2.3% answered “Other” (example, mobilities not started yet)

51.3%

33.4%

3.2%
3.9%

7.1%
1.1%

Stayed in the 
Exchange 
Destination

Continued

Current 
Situation

Effect on 
Mobility

Mobility Period...

Returned Home

Cancelled by the Student

Stuck/Unable to Return

Other

Unable to Start Exchange

Undecided

Cancelled by the 
Sending University

Unsure about start next year

15.2%

80.8%

16.9%

8.2%

15.9%

32.3%

12%

LOGISTICAL

ACADEMIC

LINGUISTIC

MEDICAL

PSYCHOLOGICAL

SOCIAL

NONE

TYPE OF 
SUPPORT 
DURING 

QUARANTINE
(Open Answer)

WHO GAVE 
THAT SUPPORT

(Open Answer)

70
,9

%

43
,5

%

65
%

1,9
%

25
,4

%

4,
6% 7,

8%
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75%

8%

4%

4%

9%

Cancelled by the 
Receiving Universitty

Data extracted from the COVID-19 impact by ESN International
Erasmus Student Network Portugal © 2020



Student Exchanges in Times of Crisis
Research Report on the Impact of COVID-19 on Student Exchanges in Europe

Case Study: Portugal

Incoming
International Students doing their mobility in Portugal

55%
Classes were cancelled

Full Online Offer 
Available/Expected

32.6%
Classes were cancelled

Partial Online Offer

6.5%
Classes were 

cancelled/postponed
No Online Offer 

Available

5.9%
Classes continued as 

normal

59.7%
17.2%

10.9%

5.6%

6.6%

Unclear

Financial 
Impact

Other

Keep Full Grant

Keep Grant for 
the Period 
Abroad

Return Grant

Support offered by the Home University Main Problems Reported*

Loss of Transport to Return Home 634

No Access to Basic Needs (Food, Sanitary Products) 144

No Access to Medical Support 104

Accommodation was cancelled/closed 94

Visa or residence permit was withdrawn 21

Support with arranging 
the return home

Academic Support

Support with mental 
health and well-being

Unclear, currently in 
communication

None/No Support was offered

Personal
Experience

20.7%

33.4%

14.1%

34%

23.1%

0 20 40 60 80 100 120

I felt there was enough information on health and safety measures available.

I felt there was enough information in English/accessible language for international students available.

I felt there was enough information on the travel restrictions available,

I am/was able to find transport back to my home country.

I experienced COVID-19 related racism based on my ethnicity.

I experienced COVID-19 related discrimination based on my nationality.

I experienced feelings of isolation and social exclusion.

I experienced feelings of anxiety and stress.

1

2

3

4

5

NA

0 20 40 60 80 100 120

Health measures to be taken.

Travel instructions for exchange students.

Impact on tasks and examination.

Impact on the academic calendar/class roster.

Impact on student accommodation.

Impact on working methods of student services offered by the university. (how to reach, opening hours).

Impact on the support of student services offered by the university (what type of support is available).

1

2

3

4

5

NA

Data extracted from the COVID-19 impact by ESN International
Erasmus Student Network Portugal © 2020

*Non-Mandatory Question

Not At All

To a little extent

To a moderate extent

To a great extent
To a very great extent

Not At All
To a little extent

To a moderate extent

To a great extent
To a very great extent

Usefulness 
of Host 
University 
Information
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Student Exchanges in Times of Crisis
Research Report on the Impact of COVID-19 on Student Exchanges in Europe

Case Study: Portugal

Outgoing
Students from Portuguese Universities doing their mobility outside of Portugal

1650 Student Answers Mobility Programme

 1480 Portuguese

 170 Others

13% Italy

10.7% Poland

6.3% Germany

6% Czech Republic

20.4% Spain

Erasmus +
98%

2.0% Others

66.6% Student Mobility

1.0% ICM

30.4% Traineeship

of students were doing their mobility on 
the Spring Semester 2020 (January - July)69.6%

19.1% were doing the mobility for the full Academic Year 2019/2020
8.5% for mobility on the Fall 2020 (August-December)

2.8% answered “Other” (example, mobilities not started yet)

28.5%

51.3%

2.2%

7.1%

3.6%

6.9%

Stayed in the 
Exchange Destination

Continued

Current 
Situation

Effect on 
Mobility

Mobility Period...

Returned Home

Cancelled by the Student

Stuck/Unable to Return

Other

Unable to Start Exchange

Undecided

Cancelled by the 
Sending University

Unsure about start next year

Others

LOGISTICAL

ACADEMIC

LINGUISTIC

MEDICAL

PSYCHOLOGICAL

SOCIAL

NONE

TYPE OF 
SUPPORT 
DURING 

QUARANTINE
(Open Answer)

WHO GAVE 
THAT SUPPORT

(Open Answer)
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Cancelled by the 
Receiving Universitty

Data extracted from the COVID-19 impact by ESN International
Erasmus Student Network Portugal © 2020

20,1%

63,5%

10,5%

7,5%

11,5%

26,8%

20,7%

74
%

49
,9

%

43
,5

%

6,
9%

16
,4

%

4,
5% 9,

2%

56,1%

13,4%

6,4%

8,4%

15,7%
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Case Study: Portugal

Outgoing
Students from Portuguese Universities doing their mobility outside of Portugal

Unclear

Financial 
Impact

Other

Keep Full Grant

Keep Grant for 
the Period 
Abroad

Return Grant

Support offered by the Home University Main Problems Reported*

Loss of Transport to Return Home 343

No Access to Basic Needs (Food, Sanitary Products) 78

No Access to Medical Support 51

Accommodation was cancelled/closed 74

Visa or residence permit was withdrawn 0
Academic Support

Support with mental 
health and well-being

Unclear, currently in 
communication

None/No Support was offered

23.8%

38%

13.3%

25.5%

20.7%

Data extracted from the COVID-19 impact by ESN International
Erasmus Student Network Portugal © 2020

*Non-Mandatory Question

46.3%
Classes were cancelled

Full Online Offer 
Available/Expected

31.7%
Classes were cancelled

Partial Online Offer

12.5%
Classes were 

cancelled/postponed
No Online Offer 

Available

9.6%
Classes continued as 

normal

71% 10.8%

11.3%

2.7%

4.2%

0 20 40 60 80 100 120

I felt there was enough information on health and safety measures available.

I felt there was enough information in English/accessible language for international students available.

I felt there was enough information on the travel restrictions available,

I am/was able to find transport back to my home country.

I experienced COVID-19 related racism based on my ethnicity.

I experienced COVID-19 related discrimination based on my nationality.

I experienced feelings of isolation and social exclusion.

I experienced feelings of anxiety and stress.

1 2 3 4 5 NA

Personal
Experience

0 20 40 60 80 100 120

Health measures to be taken.

Travel instructions for exchange students.

Impact on tasks and examination.

Impact on the academic calendar/class roster.

Impact on student accommodation.

Impact on working methods of student services offered by the university. (how to reach, opening hours).

Impact on the support of student services offered by the university (what type of support is available).

1 2 3 4 5 NA

Usefulness 
of Host 
University 
Information

Support with arranging 
the return home


